YTBEPXXOEH
TOO MLUM Anm ¢ «15» anpenst 2024 roga (C ykazaHHOW AaTbl NpeKpallaeTca AeNCTBUE NpeaLlecTByOLWNX peaakuni

JoroBopa-ohepTol).
OOroBOP-O®PEPTA

ToBapuLecTBO C orpaHu4YeHHon oTBeTcTBeHHOoCcTbio «MLLUM Anm», 3apernctpupoBaHHOE B COOTBETCTBMMU C
3akoHogatenbcTtBoM Pecnybnukn KasaxcraH, (UMH/BUH 220440008748), umeHyemMoe B [OarnbHenLeM
“‘UcnonHuTenb”, agpecyeT HacTosiwmi “OoroBop-odepTy” (Qanee no Tekcty - “foroBop-odeprta”’) nobomy nuuy
(HeonpegeneHHOMYy Kpyry nuy), 4Ybs Bong OygeT BblpaxeHa WM JNUMYHO NMBO 4epe3  YNONHOMOYEHHOro
npeactasutenss (ct. 395 [paxpgaHckoro kodekca Pecnyonukm KasaxcTaH), Bbipa3uBLUEMY TOTOBHOCTb
BOCMONb30BaTbCA ycnyramu «VicnonHutensa» (ganee no Tekcty - “3akasuunk’).

TepMuHbI, ucnonb3yemble B [loroBope-odepTte

AKUMA — npnobpeTeHne 3akaszdMkoM MakeTa, COCTOSILLEro M3 HECKOMNbKMX YCNnyr (KypCcoB) MO CTOMMOCTU HUXE, YeM
CyMMapHble 3aTpaTthbl Ha NPUOOPETEHNE OTAENbHbIX, BXOAALWMUX B MAKET yCNyr (KypcoB).

AGoHeMeHT - npaBO Ha nonb3oBaHue ycnyramu KcnonmHuTens B nepuog AenctBus ABGoHemeHTa. 3akasuuk
onnavmnBaeT obpasoBartenbHble ycryrn VicnonHutensa B OTHOLWEHMM BblOpaHHOro 3aka3vymMkom aboHemeHTa (BHOCUT
aboHeHTCKyl0 nnaTy), M nony4aetr npaBo OOy4eHUs Ha MOON M3 BXOAALWMX B cocTaB aboHemeHTa [lporpamm,
UcnonHutene 0653yeTcsi okasblBaTb B OTHOLUEHWW Ha3BaHHbIX 3aka3dnka obpasoBaTerbHble YCnyri no nepBoMy
TpeboBaHuio 3akaszumka, a Kaxgbln 3aka3dnk o06s3yeTcs nNpeanpuHsTb BCE 3aBuUCHALLME OT Hero OencTBus,
HeoOXxoanMble AN 3a4MCEHNs], NPOXOXOEHMA 1 3aBepLUeHnsa 06y4eHus no Nporpamme.

MpuoctaHoBKka - 3aka3yvk MMeeT npaBo B Nepuof AeNCTBUS onnavyeHHoro AGOHEMeHTa UM  onnavyeHHoro
nepuoga no [orosopy OcCyLleCTBMTb NPUOCTAHOBKY AenCcTBUs [JoroBopa Ha CpoK, cornacoBaHHbIn ¢ VicnonHutenem,
HO B NtoboM cny4dae He 6onee yem Ha 30 (TpuauaTb) KaneHaapHbIX AHEN 3a BeCb CPOK Aenctens AGOHeEMeHTa unu
[orosopa.

CanT - COBOKYNHOCTb CTpaHuy, B IHTepHeTe, o6beanHeHHas JOMEHHbIM nMeHeM VicnonHutens.

Mporpamma kypca - BbibpaHHble CamoOCTOATENbHO 3akasyvMkoMm BWA, YPOBEHb W HarpaBrEeHHOCTb
obpaszoBaTenbHOM Nporpammbl U TemaTtuka Kypca, pasmelleHHble Ha Cante Vicnonnutens (oanee — “Kypc”).

3akasuukK — (pmanyeckoe nMLO, OCyLLECTBMBLLEE aKLenT odepTbl, U ABMstoLeecs Takum obpa3om 3aka3qnkom.

JInuHbIN KabMHeT — NepcoHanbHas cTpaHuua 3akasynka Ha canTe VicnonHutens, 4oCTyn K kKoTopon cnonHuTenb
BNpaBe NpefocTaBuTb 3akas4mky, rae 3akasymk MOXeT nonyvatb MHpopmaumnio 06 ncnonHeHun [lorosopa-odepTs!.
KoHTakTHble gaHHble - HOMep TenedoHa, agpec MeKTPOHHOW MouTbl 3akasuuka Ans pacchinikv obsA3aTenbHbIX
yBEOMIEHUA W METOAMYECKOro Matepuana, a Takke APYrMxX OmnoBelleHWn, HeobXoAuMbIX Ons Haanexallero
NCNONHeHWs1 ycnoBuin HacTosLwero [lorosopa-odepTsl.

1. OBLUME NONOXEHUA

1.1. Hacrtoawmin [doroeop-odepta sBnsercd odumumanbHbiM npeanoxeHnem MVcnonHutenss (odgepton) K
3aKIMOYEHMIO 4OroBOpa BO3ME3AHOIO oKasaHusi 0bpa3oBaTerbHbIX YCINyr B COOTBETCTBUM C BblOpaHHOM Mporpammon
Kypca (ganee no TekcTy - “Ycnyrn”) n cogepXuT BCe CyLIECTBEHHbIE YCMNOBUSI JOrOBOpa BO3ME3LHOMO OKa3aHWs
Yenyr (ganee no tekcty - “floroBop-ogepra”).

1.2. AxuenTtom HacToswero [loroBopa-odepThl SBMASETCS onnarta YCnyr B nopsigke, pasMepe M CPoKu, yKazaHHbIe
B HacToswem [JoroBope-odepTe unm 3aserneHum 06 akuenTe unu ONONHUTENbHOM COrnalleHun.

1.3. OcyuwecTBnasa akuent HacToswero [loroBopa-odepTbl B nopsgke, onpegeneHHoMm mn. 1.2 HacTosiwero
HoroBopa-odepTbl, 3akasyuMKk rapaHTMpYeT, YTO O3HAKOMIIEH, COrMallaeTcs, MOMHOCTbLI0 U 6e30roBOpOYHO
npuHMMaeT BCe ycnosus HactosLero [Jorosopa-OdepTel B TOM BUAE, B KAKOM OHU U3N0XeEHbI. AKLENT HacTosILLero
HoroBopa- odepTbl paBHOCUMEH 3aknodeHuto [JoroBopa Ha YCMOBUSIX, WSMOXEHHbIX B  HACTOsLEM
[orosope-ochepTe.

1.4. CoBeplias OencTBMA NO akUenTy HacTtoswero [loroBopa-oepTbl, 3akasynk rapaHTUpPYeT, YTO OH UMeeT
3aKOHHbIE NpaBa BCTynaTb B JOMOBOPHbIE OTHOLLEHUA ¢ cnonHuTtenem.

1.5. Hactosawmi [JoroBop-odepTa pasmeryaerca Ha Cante cnonHutens.

1.6. WUcnonHuutens BnpaeBe B noboe BpeMsi BHOCUTb U3MEHEHUS B YCNOBWUS HacTosiwero [dorosBopa-odepTbl.
M3ameHeHusa B ycrioBusax HacTodwero [loroBopa-odepTbl HAYMHAIOT CBOE AENCTBUE C MOMEHTA OMNyONnMKOBaHUA UX Ha
Cawite.

1.7. Hactoswmin [JoroBop-ocdepTa MOXeT ObiTb OTO3BaH B ftoboe Bpemsi.
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1.8. Hactoawwmn [JoroBop—odepta He TpebyeT CcKpenneHuss nedataMmm w/unm nognucaHus 3akasyMkoM WU
WcnonHutenem (ganee no tekcTy - “CTOPOHbI”), COXpaHssi Npy 3TOM MOJTHYHO IOPUANYECKYHO CUITY.

2. MPEOMET OOrOBOPA

2.1. B cootBeTcTBMM C ycrnoBusMu HacTosiwero [doroBopa-odepTbl McnonHuTenb 00s3yeTcs okasaTb Ycnyru,
npegycMmoTpeHHble n. 1.1. HacTosAwero [loroBopa-odepThl, a 3akasdmk 0badyeTca onnatuTb Ycnyru.

2.2. Bugbl n HaumeHoBaHue KypcoB, nepeyeHb TeM, dopma, Cnocobbl peanusauum, CPOK OKasaHus YCnyr,
CTOMMOCTb BblOPaHHbIX YCNyr 1 MHble HEOOXOANMbIE XapaKkTePUCTUKM, yKa3biBatoTCcst Ha Cante VicnonHutens.

2.3. 3akasunk obasyetca BblbpaTb Heobxoaumbivi(ble) Kypc(bl) Ana AanbHenwen ero peanusauun cnonHutenem B
cooTBeTCTBUM C [MporpaMmon KypcoB, pa3melleHHbIX Ha CanTe.

2.4. Ins okasaHwus ycnyr MicnonHuTenb BnpaBe NpuBIekaTb COMCNOMNHMTENEN N0 CBOEMY BbIGODY.

2.5. Ycnyru okasbiBatoTcsa no haktnyeckoMy agpecy Mcnonnutens.

WcnonHutens BnpaBe Mo CBOEMY BbIOOPY M B COOTBETCTBUM C nporpammon KypcoB okasbiBaTb
YCNYr OHMNanH (GUCTaHLUUOHHO).

3. CPOKU OOINOBOPA

3.1. Cpok ons coBeplUeHus akuenTa 3akaszyunkoM sIBNSIETCS HEOrPaHUYEHHbIM.

3.2. Hactoswun [oroBop BCTynaer B Culy C MOMEHTa COBeplueHus 3aka3uuMkoM akuenTta, onpenensemoro B
cooTtBeTCTBUM C M. 1.2. HacToswero [loroBopa-odepTbl N AENCTBYET 4O MOMEHTa OKOHYaHus Kypca, onpegeneHHoro
MOMEHTOM OKOHYaHWs nocrnegHen koHcynestaumn Kypca, gata koTopow onpegensietcst pacnucanHnem VicnonHurens,
HO B Nt0BOM crny4ae Cpok He MOXET npeBbiwaTth 12 (OBeHaauaTb) MecsiLeB C AaTbl HAYana okasaHusl Ycnyr.

3.3. Cpokn okasaHusa Ycnyr - B COOTBETCTBUM C pa3paboTaHHON 1 pa3melleHHon Ha Cante Nporpammon Kypca B
pamMKax cpoka Aencteus HacToswero [loroBopa-ogepThbl.

4. TPABA 1 OBA3AHHOCTU CTOPOH
4.1 3akas4mk 0bsasyeTcs:
4.1.1. Onnatute Ycnyrm WcnonHutens B MOpsSiAke, B CPOK WU Ha YCMOBUSIX, NPEAYCMOTPEHHbLIX HaCTOALWMUM
[orosopom- ocepTomn.
4.1.2. MNMpepoctaBuTb NcnonHUTENO 4OCTAaTOYHbIE U KOPPEKTHbIE CBEAEHMS O 3aKasuuke.
4.1.3. O3HaKOMUTLCS € ycrnosBusaMn HacToswero [lorosopa-odepTol.
4.1.4. MNocelwwaTb ceM1MHapbl 1 TPEHUHIN B COOTBETCTBUN C pacnncaHnem VicnonHurtens.

4.1.5. bepexHo OTHOCUTLCA K umywecTtsy Wcnonuutens. B criydyae noBpexaeHus, MOMOMKM, YHUUYTOXEHWUS
NUMYLLECTBa, BO3HMKLUEN N0 BUHE 3akasvmka, 3aka34nk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C N. 5.4 HacTOALLEro
HoroBopa-odepTbl, a Takke 3akoHogaTenbcTBom Pecnybnuvkn Kasaxctan (cT. 917 [paxgaHckoro kogekca
Pecny6nukn KasaxcraH (OcobeHHas YacTb) oT 1 utonsa 1999 roga Ne 409-1).

4.1.6. Cobniogatb TpeGoBaHUS MpaBuN BHYTPEHHEro pacrnopsigka, B TOM uucne cobnogate OAUCUMNIWHY Y
obLenpuHaTbIE HOPMbI NMOBEAEHUS, B YaCTHOCTU, MPOSABNATbL yBaXeHue Kk nepcoHany WcnonHuTens, He nocewarb
3aHATUA B COCTOSIHUM amnKoOroflbHOro, HapKOTUYECKOro WM TOKCUYECKOro onbsHeHus. B crnyyae HecobniogeHum
3aka3unkom ykasaHHoro TpeboBaHusi WcnonmHutenb (ero npegcTtaBuTenb) BnpaBe OTKa3aTb B OKasaHuu Ycnyr
(NpucyTCTBMU Ha cemMuHape (TPEeHWHre), B TOM Yucre 3aka3ynk HeCeT OTBETCTBEHHOCTb B COOTBETCTBMU C M.N. 5.7 1
8.5 HacTodwero [loroBopa-odepTsl.

4.1.7. MN3eewaTtb VcnonHutens o6 yBaXxuTenbHbIX NPUYMHAX OTCYTCTBUSI Ha 3aHATUSAX (3a 48 YacoB A0 X Havana),
cornacHo pacnucaHuio McnonHutens NOCPeaCcTBOM  HanpasneHus MNUCbMEHHOro yBeOOMIIeHWs Mo  agpecy
9MNEeKTPOHHOW MOYThl, yKasaHHOMYy B HacTtosilem [JoroBope-odepte unm nytem npegocTaBneHnst NMMCbMEHHOro
3asBNeHnss MNo MecTy oOkKasaHusa Ycnyr. B npoTmBHOM criydyae nponyck OygoeT cuyutaTbCst NpOryrnoM Mo
HeyBaXuTeNbHOW NpuyvHe, 1 3akasdyuk TepsieT NpaBo Ha NocelleHne 3aHATUS B Apyroe BpemMs (4pyron rpynmnow) u
He MoxeT TpeboBaTb Bo3BpaTa CTOMMOCTU YCNyr 3a Yacbl OTCYTCTBUS.

4.1.8. He konupoBaTb, HE TUPaXMPOBaTb U HE PacrnpoCTPaHATb METoAuYeckue marepuarnbl UK UX COCTaBHbIe
YacT M MHOW MaTepumar, MnoryyYeHHbI Ha ceMuHape (TpeHuHre), 6e3 npegocTaBneHust NMMCbMEHHOro cornacus
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VicnonHuTtenem, B NPOTMBHOM crlydae 3aka3vmk HeCEeT OTBETCTBEHHOCTbL B COOTBETCTBUM C M. 5.5 [loroBopa-odepThl,
a Takke OeNCTByOLWMM 3akoHodaTenbcTBoM Pecnybnukn KasaxctaH (cT. 48 3akoHa Pecny6amku KasaxctaH oT 10 mioHs

1996 ropga N2 6-1 «O6 aBTOPCKOM NpaBe U CMEXHbIX NpaBax» (C U3MEHEHUSAMU W AOMOSTHEHUSIMU MO COCTOSHMIO Ha 21.08.2022 r.)

4.1.9. MNpepoctaeutb WcnonHuTento goctoBepHble KoHTakTHble AdaHHble (E-mail) gna paccbinku obsizatenbHbix
yBeOMMNEHMN YyKasaHHble B HacTosweM [loroBope-oepTbl, METOAMYECKOro Martepuana, a Takke WHbIX
OnoBeLLeHn, HeobxoouMbIX ANS Hagnexalwero WCrNonHeHus Yycrnosuin Hactoswero [lorosopa-odeptol. B
NMPOTMBHOM cny4ae, 3aka3uuKk He BMpaBe CCbinaTbCA Ha OOCTOSATENbCTBA, MOCMAYXMUBLUME MPUYUHON Mponycka
3aHATUI UM UMHOTO HeoKasaHusa Ycryrm B NnofnHoM obbeme, NMpu HenpegocTaBneHuu, Nbo npu NpegocTaBreHnn
HegocToBepHbIX KoHTakTHbIX AaHHbIX McnonHuTento Ans nHopmaunoHHOro obmeHa.

4.1.10. B 3aBucUMOCTM OT BbiOpaHHOro obbema Ycnyru, nNpegyCMOTPEHHOW HacTosiwmm [oroBopom-odepTomn
uvetb npu cebe HeoOXOAMMBIN MHBEHTapb U (unu) obopygoBaHWe WU (MNW) WMHCTPYMEHTbI ANs MOSydeHust
NpakTUYeCcKNX HaBbIKOB B XoAe okasaHus Ycnyr McnonHuTenem B COOTBETCTBUM C MEpeYHeM, YTBEPXKAEHHbIM B
cooTtBeTcTBUM C [lporpammon kypca un pasMmelliéHHbIM B JIM4HOM KabuHeTe. B mpoTuBHOM cryvae 3akasyuk He
BMpaBe CCbINaTbCH Ha OTKa3 NPUEMKU YCNyr No KavecTBy, U Ycnyra OygeT cuntaTbCs OKa3aHHOW B MONTHOM obbeme.
4.1.11. ObecneuynBaTb COXpPaHHOCTbL MapOrern 1 KoAoB AOCTyNa K JINYHOMY KabMHETY, UHTEPAKTUBHBLIM TPEHUHIAM U
ceMunHapam, npefocTaBnsieMblX VicnonHuTenemM u He gonyckatb UX nepegady TpeTbUM nvuam, B NPOTMBHOM criyvae
3aka3umMKk HeceT OTBETCTBEHHOCTb B coOTBeTcTBMM C N. 5.5 [loroBopa-odepTbl, a Takke AENCTBYHLUM
3akoHogartensctBoM Pecnybnukm Kazaxctan (CT1. 29 3akoH Pecnybnuku KasaxctaH O nepcoHanbHbIX AaHHbIX U UX
3awmte 3akoH Pecnybnukn KasaxctaH ot 21 mas 2013 roga Ne 94-V «O nepcoHanbHbIX AaHHbBIX U NX 3anTe»).
4.1.12. He wcnonb3oBaTb NPEAOCTaBIEHHbIA WHBEHTapb W (Mnn) obopyaoBaHue, a Takke MNepcoHarnbHbIN
komnbtotep (MK) B NMMYHBbIX, KOMMEPYECKMX U MHbIX LEMNAX, HEe CBSI3aHHbLIX C OKa3aHMem YCnyr, B TOM Yucre He
BNpaBe ycTaHaBnMBaTb nporpammHoe obecriedeHune (MO), ckaumBaTb M pacnpocTpaHsaTb MHopMauuo (ayouo-,
¢oTo-, BugeomaTepuarbl, TEKCTOBbIE hannbl) NOCPEACTBOM ceTu VIHTepHeT (npegocTtaeneHHon VcnonHuTtenem B
pamMkax okasaHus ycryr no [oroBopy) M C HapylweHMeM aBTOPCKUX MpaB. 3akas3ynk npegynpexaeH o6
aOMUHUCTPATUBHOW M YroflOBHOW OTBETCTBEHHOCTWM 3a YKa3aHHble NPOTUBOMNpPaBHblE OENCTBUS, 3akasunmk HeceT
OTBETCTBEHHOCTb B cooTBeTcTBMM C Nn. 5.5 [loroBopa-odepTbl, a Takke AENCTBYIOLIMM 3aKOHOOATENLCTBOM
Pecnybnukn KasaxcraH.

4.2. cnonHutenb 0basyeTcs:

4.2.1. OpraHunsoBatb U obecneuntb Hagnexallee Oka3aHwe YCryr B COOTBETCTBUM C YCMOBUAMWU HACTOALLErO
[orosopa- ocepThl.

4.2.2. HdopmmpoBaTb 3aka3yuka O gaTte Havarna okasaHusa YCnyr, a Takke 060 BCeX M3MEHEHMUAX, CBA3AHHbIX C
BbINONHEHWEM Ycnyr, B TOM 4ucne o6 uaMeHeHun Mecta okasaHus Ycnyr, nyTeM HanpaBneHus yBeaomreHus (He
nosgHee, 4eM 3a 1 kKaneHdapHbIi AeHb OO HacTynfneHus cobblTusl) MO agpecy 9SMeKTPOHHOW MOouThl,
npegocTaBneHHON

3akasunkom, nnbo B JInyHoMm kabuHete, NMOO NyTem YCTHOro MHdopmupoBaHusa B oduce, MO MeCTy oKasaHus
Yenyr. VicnonHutenb no CBOEMYy YCMOTPEHWMIO MOXET BblbpaTb MHOM cnocob nHGOpMMpoBaHuA 3aka3uuka no
npegocTaBneHHbIM KOHTaKTHbIM JAaHHbIM.

4.2.3. MNpepocTtaBuTb 3akasvmky metoamnyeckme martepumansl Kypca (TeKCTOBblE JOKYMEHTbI, CpaBOYHbIe Tabnuupl,
PUCYHKN W Apyron AuaakTuyeckuid matepuan u ap.) B obbeme, npegycMoTpeHHoMm McnonHutenem, B pamkax
BblOpaHHOM 3akazunkom Ycnyrn. YkasaHHbI  MaTepuan npegaetca 3akasdmky B Y4yebGHOM ueHTp 5nmbo
HanpaenseTcs B JIN4YHbIN KAOMHET MNU NO agpecy 3NMEKTPOHHON NOYTbI, MPEeAOCTaBNEHHOMY 3aKa34ymMKoM.

4.3. 3akas4uk Bnpaee:

4.3.1. TpeboBaTb OT VicnonHuTensa Hagnexaiero okasaHus YCnyr.

4.3.2. Obpawartbca Kk VicnonHutento Mo BCEM BOMPOCaM, CBSI3aHHbIM C OKasaHWeM YCnyr, a Takke 3ajaBaTb
BOMPOChI, CBA3aHHbIE C OKa3aHUeM YCnyr.

4.3.3. TlonyyaTb MOMHYI W AOCTOBEPHY WMHGOPMaUMio 06 OueHKe 3HaHWW, YMEHWA U HaBbIKOB, a Takke O
KpUTEPUSAX STON OLEHKMN.

4.3.4. Mony4aTb Heobxoaumble U MPeoyCMOTPEHHbIE Nporpammon McnonHutenss mMetoguyveckue matepuvanbsl U
nocobus, cornacHo BelbpaHHon Tematuke Kypca.

4.4. icnonHuTens Bripase:
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4.4 1. OcHawaTtb UCNonb3yeMble MOMELLEHUS TEXHUYECKUMU CpeacTBaMu, HEOOXOAMMbIMU AN BbIMONHEHUS Ycnyr
Mo HacTosILLLEMY JOrOBOPY.

4.4.2. CamocTtoaTenbHO onpeaensate hopMbl U METOAbI OKa3aHnsa YCnyr, ucxons us tpeboBaHuii 3aKoHoAaTeNnbCTBa,
a Tawkke MCrnonHeHust HacTosiwero [oroBopa-odepThl (CT. 616 [paxaaHckoro kogekca Pecnybnukm KasaxcraH
(OcobeHHas yactb) oT 1 uons 1999 roga N2 409-1).

4.4.3. CamoCTOATENBHO OMNpeaenaTb COCTaB CneunanucToB, OKasblBalOLWMUX YCMyru, U No CBOEMY YCMOTPEHUIO
pacnpegensaTe Mexay HUMU 06s3aHHOCTW.

4.4 4. Nony4yaTtb oT 3akas4dnka JOCTOBEPHYH UHOPMaLMIO, HEOOXOANMYIO ANS1 BbIMOSIHEHUS CBOUX 06A3aTenbLCTB No
HacTosiwemy [loroBopy-odepTte, B TOM Yncrne nHdopmaumio o matepmanbHOM obecnedeHun (Hannyne Heobxogmmoro
WHBEHTaps AN NOMy4YeHnsl HaBbIKOB BO BPEMS MPaKTUYECKUX CeMUHapoB (TPEeHWHIoB). B crniyyae HenpeacTaBneHus,
nmbo npeacTaBneHnst HeA4OCTOBEPHOW MHGOopMaLMM 3akasz4ymMkoM, OTCYTCTBUE KOTOPOW NPENATCTBYET AanbHenwemy
UCNONHEHNI0 005A3aTenbCTB MO AOroBOPY CO CTOPOHbI WcnonHutenss B nonHom obbeme, nocnegHwuin Bnpase
NMPMOCTaHOBUTbL OCYLLECTBNEHME CBOMX 00s3aTensCTB No Hactosiwemy [oroBopy-ocdepte OO nNpencraBreHus
HeoOXoAMMbIX AaHHbIX 3aKa34unKoMm.

4.4.5. ObHapogoBaTbh 1 6e3B03ME3OHO MCMOMNb30BaTh NUYHOE U3obpaxeHus 3akasyuka, NonyyeHHoe nocpeacTBoM

hoTO-, BMAEOCHLEMKM WNN WHbIM crnocobom, a Takke BnpaBe obpabaTtbiBaTb, M3MEHHATb, B TOM 4uche
OEMOHCTPUPOBaThb TPETLUM MMLaM.

4.4.6. TpeboBatb oT 3akas3uMka npuobpeTeHus MHBeHTaps n (unu) obopyaoBaHWs U (MNKN) UHCTPYMEHTOB AN
Haanexallero okasaHus ycnyr no Hactosiemy [loroBopy-odepTe B COOTBETCTBMU C NepedHeM, yTBEPXOEHHbIM B
cooTtBeTCcTBUM C Mporpammon kypca 1 pasMeLéHHbIM B JIMdHOM KabunHeTe.

4.4.7. o cBoen uHUUMATMBE NEepeHecTn OOHO UMWU HECKOMNbKO 3aHATUA Ha ApYron AeHb, NPOMHGOPMUPOBAaB Npu
aToM 3akasyuka, He MeHee 4YeMm 3a 1 KaneHgapHbl AeHb A0 AaTbl Hayana nepeHocMMoro 3aHAtusA. [Mpu atom
Hagnexawlen copmol yBedoMneHnst 3akasumka cumMtaetcd nepegada emy MHgopmaumm nocpeactsoM JlnyHoro
kabvHeTa unM npegocTaBneHHoro 3akaszyMkom agpeca  aneKkTpoHHor noutbl (E-mail), nmubo nytem yctHoro
NMHOPMUPOBAHUA B odhnce, N0 MECTY OKasaHus ycnyr. VIcnonHuTens No cBOeMY YCMOTPEHMIO MOXET BblbpaTb MHOM
cnocob nHpopmmnpoBaHusa 3akasynka no NPeaoCcTaBneHHbIM NOCNEAHUM KOHTaKTHBIM AaHHbIM.

4.4.8. MNepeHocuTb AaTy Hadana okasaHus Ycnyr B COOTBETCTBUM C N. 4.4.7. HacTosLwero [loroBopa-odepTbl, HO He
b6onee, yem Ha 90 kaneHdapHbIX AHEW MO KaXAoMy OTAeNnbHOMY Kypcy B pamkax [orosopa. B nepwopn
oduumanbHbiXx Hepaboumx npasgHUYHBIX OHEW B COOTBETCTBMM 3akoHogatenbcTBOM Pecnybnvku KasaxcraH,
3aHATUSA NEPEHOCATCH Ha criegytoLLme 3a Npa3gHNYHbIMK paboudne gHu.

449. B opHOCTOpOHHEM BHecyoebOHOM nopsiAke OTkasaTbCsl OT MchonHeHusa [lorosBopa-odepTbl B criyvyae
HapyLLeHus
3akasumkom nn. 4.1.1.- 4.1.12. HacTosiwero [JoroBopa-odepThbl.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnonHeHue wnNM HeHagnexalwiee WCrnorHeHne obA3aTenbCTB MO Hactoswemy [oroBopy-odepre,
CTOpPOHbI HECYT OTBETCTBEHHOCTB B COOTBETCTBUM C AEWCTBYIOLLMM 3akoHodaTenbCcTBoM Pecnybnukn KazaxctaH.
5.2. B cnyyae HEBO3MOXHOCTU WCMOMHEHMs HacTosilwero [loroBopa-odepThl, BO3HUKLLEN MO BMHE 3akasyuka, a
TaKkKke B Crnyyasx nponycka 3aka3ynmkom 3aHSATUN, CEMUHAPOB (TPEHMHIOB), CTOMMOCTb YCnyr, NpeaycMoTpeHHasa n.
7.1. HacTodwwero [loroBopa-odhepTbl HE BO3BpaLLaeTcs.
5.3. 3akasuuk BnpaBe B OQHOCTOPOHHEM MOPSAKE PacTOprHyTh HacTodawmn Jorosop-odepTy no npasunam n. 8.3.,
8.4. HacTosawero [loroBopa-odepThbl.
5.4. 3akaszuuk, Npyn HacTynsieHnM obCTOATENbCTB, YKa3aHHbIX B M. 4.1.5. HacTosiwero [loroBopa-odepTbl, 06513yeTca
B 3 (Tpex) OHEBHbIN CPOK BO3MECTUTb CTOMMOCTb MNPUYMHEHHOro yuiepba (yTpata u (Mnv) noBpexgeHue
UMyLLecTBa), BO3HUKLLIee Mo BuHe 3akasduka. [lpu onpegeneHun CTOMMOCTU MOBEPXEHHOro (YyTpadeHHOoro)
MMYLLIECTBA CTOPOHbI NCXOZAT M3 TOro, YTo 3akasuuk onnavymeaeT VIcnonHMTENo NOMHy CTOMMOCTb NpUobpeTeHns
BELUM NpuV MpeabsiBleHn NOoCnegHNM LOKYMEHTA, NOATBEPXKAAMOLWEro NPUobpeTeHNe C yKasaHMeM ee CTOMMOCTH.
Mpun OTCYTCTBMM OOKYMEHTOB, MOATBEPXKAAKOLMNX CTOMMOCTb NMPUYMHEHMS YObITKA, OnnaTta OCyLLECTBSETCS NO LieHe
MMYLLIECTBA, CYLLECTBYIOLLEN B MECTE UCMONHEHMS 0653aTenbCTB. 3akas3yunk AOMKEH ONNaTUTb NPUYMHEHHBIN yLLepo
He nosgHee 5 HeW ¢ MOMEHTa ero NoslydeHus COOTBETCTBYIOLLErO TpeboBaHuS.
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5.5. B cnyyae HapyweHus n. 4.1.8, 4.1.11, 4.1.12 [loroBopa-oepTbl, 3akasunk onravymBaeT NPUIMHEHHbIN yLepo u
noHeceHHble VicnonHutenem pacxogpl.

5.6. Bbinnata Heyctomkm wu (Mnm) wrpada He ocBoboxaaer CTOPOHbI OT BbINOMHEHUS 06siI3aHHOCTEN,
npegycMOTPEHHbIX HacToAwmM [oroBopom-ohepToun.

5.7. B cniyyae HapylweHusa TpeboBaHuiA, NpegycMOTpeHHbIX N. 4.1.6. HacToswero [loroBopa-odepThl VicnonHuTtenb
OCTaBnsieT 3a coboM npaBo 0OLSABUTL 3amMedaHue 3akasduka u (Unu) oTkasaTb B MPUCYTCTBUM Ha 3aHATUM,
ceMuHape (TpeHuHre). Mpu cuctematnyeckom (OBa 1 Gonee pasa) HapyLIEHUWN yKa3aHHbIX TpeboBaHWI, B TOM Yucne
MHOro rpyboro HapylleHus npaBwuna BHYTPEHHero pacnopsigka, McnomHuTenb BnpaBe oOTkasdaTb 3akasdvky B
oKasaHuM Ycnyr u pacToprHyTb Hactoswmi [orosBop-odepTy B cooTBeTcTBUM € N. 8.5 HacToswero
Horosopa-odepTel. B gaHHOM cnyyae WcnonHuTtenb cuntaetcs 40BPOCOBECTHO UCMOMHUBLUMM 0683aTensCcTBa no
HacTosweMy [lorosopy-ogepTe.

5.8. CTOpoHbI 0cBOGOXAAKTCA OT OTBETCTBEHHOCTU 3@ MOSTHOE MM YaCcTUYHOE HEMCMOMNHEHNE CBOUX 00A3aTeNbLCTB
no Hacrosilemy [loroBopy-odbepTe, B Criydae ecriv OHO SIBUITOCb CNeacTBUeEM 06CTOATENLCTB HENPEO4ONMMON CUrbI
(dbopc- Maxop), a MMEHHO: HaBOAHEHWS, Mnoxapa, 3eMIIETPACEHMs, AMBEPCUU, BOEHHbIX AENCTBUMW, Grnokagbl,
N3MEHEHWs1 3aKOHOAATENbCTBA M Ap., NPENATCTBYOWMX HAAMNEXaLWeMy UCMOMHEHNIO 00A3aTenbCTB MO HAcCTosLLEMY
HoroBopy-odepte, a Tawkke LPYrMX 4Ype3BblYalHbIX OOCTOATENbLCTB, KOTOpble BO3HUKMM MOCMe 3aKveHUs
HacTosiwero [loroBopa-odepTbl U HENOCPEACTBEHHO MOBMAMANN Ha ncnonHeHne CTopoHaMu CBOMX 0B6A3aTenbLCTB, a
Takke Kotopble CTOPOHbI ObININ HE B COCTOSAHUM NPEeABUAETb M NPegoTBpaTuTh.

6. MOPAOOK COAYU-NIPUEMA YCNYT
6.1. Ycnyrn no Hacrtosiwemy [oroBopy-odpepTe CHMTAKOTCA OKa3aHHbIMW, @ CO CTOPOHbI 3akasyuka MPUHSITLIMY,
€Cnn co CTOPOHbI nocrneaHero B 3 (Tpex) OHEBHbIN CPOK C MOMEHTa OKasaHus YCrnyr He NOCTYNuno NpeTeH3um no
KayecTBy U OObeMy OKasaHHbIX YCNyr, NpeAcTaBlieHHbIX B MUCbMEHHOM BUAE MO agpecy 3NEeKTPOHHOM MOYThI,
ykasaHHomy B pasgene 11. lNocnegHum gHem okasaHusa Ycnyr CTOpOHbI MPM3HAKT NOCNeaHWMn AeHb NPOBEAEHUS
Kypca nnv nocnegHuin geHb aenctenst ADOHEMEHTa B paMkax AeNcTBus HacTosiwero [JoroBopa-odepThbl, €CNv MHOE
He NpeaycMoTpeHo ycrnosusamn HacToswero [lorosopa-odepTo.

6.2. Mo dakTy okasaHus ycnyr McnonHutenb BnpaeBe NpenocTaBuTbh 3akasduky B MOCMNEAHWMIA OeHb NpoBeAeHUst
Kypca ceptudumkar o npoxoxgeHun Kypca. Ceptudmkatr MOXeT ObiTb NPegoCTaBieH NyTem pasmMelleHuns B JInyHom
kabuHeTe 1Ny HanpaBneHNs Ha ANEKTPOHHYD NOoYTY 3akasyuka.

6.3. C momeHTa nocnegHero gHA npoBedeHust Kypca Ycnyra cumtaeTcs Hagnexawmm obpasom Oka3aHHOM
VicnonHutenem, a 3aka34nkom NpUHSTON B NONTHOM OObEeME M Ha YCNoBUsIX HacTosiwero [Jorosopa-odepTsl.

6.4. B cnydyae OTCYTCTBUS NMUCbMEHHbIX MPETEH3UN U BO3paKeHUn 3akasuvka B TeyeHue 3 (Tpex) KaneHaapHbIX
AHeln nocne ucnornHeHus Hactoswero [orosopa-odepThl (nocnegHui geHb Kypca B paMmkax 4eNcTBMSA HacTosLWwero
HoroBopa-odepTbl), Ycnyrm cuyutaloTcs Hagnexawum obpa3om okasaHHbIMM, a 3akasqymMkoM MPUHATBIMMN.
OpHOCTOPOHHMI aKT 06 Oka3aHuKn Ycnyr, 0pOpMIEHHbIV VIcnonHuTenem NMeeT IOPUANYECKYHO CUITY.

6.5. CTopoHbI cornacoBanu, Y4To B criydae npuobpeTeHns NakeTHOro npeasioxeHus no AKuun, yCrnyrn cyMTalrTes
Hagnexawym o0pas3oM OKa3aHHbIMW B MONHOM OObeme nocne npoxXoxaeHns 3akas3dMkom MepBOro Kypca u3
MakeTHOro npeanoxeHus. MNpoxoxaeHne ocTarnbHbIX KypCOB, MPUOOPETEHHBIX Ha NBbrOTHBIX YCMOBUSAX B MAKETHOM
npeanoXxeHun B pamkax AKUMK, SBNSETCH OOMNONHUTENBHON NpUBUNErnen 1 npaBom 3akasvmka, KOTOPbIM OH MOXET
BOCMNOMb30BaTbCHA MO CBOEMY YCMOTPEHUIO.

7. CTOUMOCTb YCNyr

7.1. UeHbl KypcoB obbsiBneHbl Ha CanTe Ha CTpaHuuax COOTBETCTBYyHLWMUX KypcoB M akTyarnbHbl Ha MOMEHT
akuenTa.

7.2. Bce ueHbl, npegycMOTpeHHble B HacTodwem [loroBope-odepTe cornmacHo n. 7.1. HacTtosiwero [orosopa-
ogepThl, ykadaHbl 6e3 yyeta HC B cBA3n ¢ npumeHeHnem YCH/TICH.

7.3. Onnarta no HacTosiwemy [JoroBopy-odepTte oCyLecTBASETCS BbIOpaHHbIM 3aka34ynmkoMm cnocobom:

- NyTEM BHECEHUS OEHEXHbIX CpeacTB B Kaccy VicnonHutens (Hanu4yHbIN pacyeT);

- MyTeM NepeyncrieHns nnarexa ¢ NOMOLLbIO MIAaTEXHOW CUCTEMBI;

- MyTeM BHECEHUSI CPEeACTB Ha pacyeTHbIn c4eT McnonHuTens (6e3HanuyHbIv pacyer).
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Pacxogpl, cBsi3aHHbIE € onnaTon Ycnyr (Komuceus 6aHka, yCriyrm CTOPOHHUX ONepaTopoB) HeCceT 3akasyuk.

8. OCHOBAHUA U NOPAOOK PACTOPXXEHUA OOMOBOPA

8.1. Hactoswun [JoroBop-odepTa MOXET OblTb pAaCTOPrHyT No B3aUMHOMY cornatueHnio CTOpoH.

8.2. Mo vHuumatuee ogHon M3 CTOpoH HacToswmn [JoroBop-odepta MOXET OblTb PACTOPrHyT MO OCHOBAHUSIM,
npeaycMOTPeHHbIM HacTosAwWwmMM [JorosBopoM-ohepTon 1 AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Pecnybnuku KazaxcTaH.

8.3. 3akasuuk BrpaBe B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToswun [loroBop-odhepTy OkasaHusa Ycnyr npu
YCNOBMU KOMMNEHcaunm hakTU4eCcKn NoHeCEeHHbIX icnonHuTenem pacxoaos.

8.4. B cnyyae pactopxeHusi Hactosuero [oroBopa-ocdepTbl No MHUUMaTMBE 3akasduka, oH 0683aH NMUCbMEHHO
yBegomMuTb McnonHuTensi, HanpaeuB 3asiBNeHne 0 pactopxeHun [lorosopa nocpeactsom 3anonHeHns POPMbI (dns
ohopmrieHUs HYxXHO nepedmu o ccbliike), cogepxaiwlen PUO 3akasdvmka, HauMeHOBaHWE Kypca, Apyrue
obsizaTenbHble PeKBU3NTLI U T.N. VICNonHUTENb NPUCBanBaET BXOAALLMIA HOMED 3asBMeHMI0 3akasymka.

8.5. VcnonHutenb BnpaBe pacToprHyTb HacToswmi [doroBop-odhepTy B OAHOCTOPOHHEM MOPSAKE B Chnydasix,
NpeaycMOTPEHHBIX HacTosilwmm [JoroBopoM-ohepTon 1 AeNCTBYOLWMM 3aKkoHogaTenbcTtBoM Pecnybnvku KazaxcraH.

9. PA3PEWEHUE CMNOPOB

9.1. Bce cnopbl 1 pasHornacus, BO3HMKLLIME B NpoLecce UCMONHeHus HacToswero [orosopa-ogepTsl, CTOPOHbI
OyayT CTPEMUTBLCH YperynupoBaTb NyTEM NEPErOBOPOB.

9.2. Bce npeTeH3un, 3asBneHWs, yBeOOMIEHUS U WHble MeperoBopbl Mexay CTopoHamMy OCYLLECTBMASIOTCS B
nMcbMeHHOM dhopme NyTem HanpasneHus B agpec CTOPOHbI NO NoyTe, N0 MeCTy HaxoxaeHnss CTopoH. [peTeH3na B
agpec WcnonHuTensa HanpaenseTcst — No agpecy UCMNonHeHus HacToswero [loroBopa-odepTsl, MO0 NyTeM JIMYHOTO
Bpy4YeHusi CTOpoHe ¢ OTMeTKON. lNpeTeH3nsa B agpec 3akasymka HanpaensieTcsl no A4ONOMHUTENbHO COrNMacoBaHHbLIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeH3nto 10 (aecaTb) kaneHgapHbIX AHEeW ¢ MOMEHTa ee MonydYeHus.

9.3. o pesynsTataMm paccMoTpeHnsa npeteH3nm NcnonHutens Bnpase NpeanpuHAThL crieqyowmne gencTBng:

9.3.1. YOOBNETBOPUTL MPETEH3NID U MNPUHATL Heobxooumble Mepbl AN YyCTPaHEeHWst HedoCTaTKOB,
BO3HUKLLME B NpoLecce okasaHus Ycnyr.

9.3.2. OcTtaBuTb npeTeH3nto 6e3 yaoBneTBopeHns (B criydyae, ecnu no pesyrnsrataM pacCMOTPEHMS MPETEH3MM, a
TaKKe B XO€ BbIICHEHUS BO3HUKHOBEHUS KOH(ITMKTHOW CUTYaLMKn AaHHble 3akasynka He NoaATBEPAMITUCS).

9.4. lNMpn HEBO3MOXHOCTN YperynupoBaHus CropoB NMyTeM NEpPEeroBopoB U B MPeTeH3VOHHOM nopsgke, CTopoHa
Ybe NpaBo HapyLLeHo, BnpaBe obpaTuTbCs 3a 3alMTon CBOMX NpaB B cygebHoM nopsgke.

9.5. PaccmoTpeHmne fena ocyLlecTBNSETCH B CyAe MO MECTY UCMONMHEeHns HacToswero [loroBopa-odepThbl.

10. NMPOYMUE YCNOBUA

10.1. Bca uHdopmaums, kotopas ctana m3eectHa CTopoHam B Mpouecce WUCMOfiHeHMst HacTosiwero [loroeopa-
ogepThl, NpusHaeTcs CTopoHaMU KOH(UAEHLMANbHOW, HE NOANEXUT pasrnalleHuIo U OXPaHAETCs B COOTBETCTBUM C
3akoHogartenbctBoM Pecnybnunkn KasaxctaH. C uHdopmaumen, cCTaBlend W3BECTHOM B XO4€ WCMOMHEeHUs
0bsA3aTensbCTB, NPegyCMOTPEHHbIX HAcToAWMM [oroBopom-odhepTon, MOryT ObiTb O3HAKOMIIEHbI TONBKO Te nvua,
KOTOpble HEMOCPEACTBEHHO CBA3aHbI C UCMONHEHMEM 06s13aTenbCTB Mo HacTosiwemy [loroBopy-ogepTe.

10.2. MMpu HeBO3MOXHOCTU 3akasynmka B CUNY YBaXWUTEmNbHbIX, OBOBLEKTUBHbBIX MPUYMH, NPUCTYMUTL K OBy4YeHUio
COIMacHO pacnucaHui 3aHATUIA, YCTaHOBMNEHHOMY WMcnonHutenem, 3aka3uvMk BripaBe He Oonee 3 (Tpex) pas
obpaTtnTbCs € 3asiBNeHMeM K MIcnonHuTento o nepeBode ero B Apyryto rpynmy.

10.3. Hactoswum, 3akasumk nNoaTBepXaaeT cBoe cornacue B COOTBETCTBUM 3akoHOM Pecny6nukm KasaxctaH oT
21.05.2013 . Ne 94-V «O nepcoHanbHbIX OaHHbBIX U UX 3awWwmuTe» CBOOOOHO, CBOEW BOMEW U B CBOMX MHTepecax
BblpakaeT CBOe cornacue Ha obpaboTKy CBOMX MepCOHasnbHbIX AaHHbIX VcnonHutenem B LEensix MCMOMHEHUS
HacTosiero [loroBopa- odepTbl, TakMe Kak: cOop, CUCTEMATU3aUMIO, HAKOMNMEHWE, XPaHEHWEe, YTOYHEHMWe
(obHOBNEHME, WU3MEHEHME), MCMONMb30OBaHWe, pacnpocTpaHeHve (B TOM uucne nepegadvy), obesnuyumBaHue,
OnokMpoBaHVe, YHUYTOXEHWE MepCcoHanbHbIX AaHHbIX. CTOPOHbI [OrOBOPMIIMCb CYMTaTb akUenT cornacuem
3akazdnka Ha 0OpaboTKy cnegylowmux MepcoHanbHbIX AaHHbIX: (baMuUnMKu, MMEHM, OTYECTBA; AaTbl POXOEHWS;
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MOYTOBbIX aApecoB (MO MEeCTy perucTpauuM U Ansi KOHTaKTOB); CBEAEHW O rpakaaHCTBe; HOMEpEe OCHOBHOIO

OOKYMEHTa, YOOCTOBEPSIIOLWErO NNYHOCTb, CBEAEHWA O [aTe BblgayM YKa3aHHOro OOKYMEHTa WM BblOaBLUEM €ro
opraHe; HoMepax TenedoHOB; HoOMepax PaKkcoB; agpecax ANeKTPOHHOM noYThl (E-mail), a Takke nHasa nHdopmaums,
nony4veHHas McnonHutenem ot 3akasuuka.

10.4. Cornacve 3akasdMka CuUMTaETCs MOMyYEeHHbIM C MOMEHTa akuenTta Hactosiwero [oroBopa-odepThbl.
YKkasaHHOe B HACTOALLEM MyHKTE cornacuve AeWCTBYET B TeYeHMe Cpoka AeNCTBMSA HacToswero [loroBopa-odepThl U
B TeyeHue 10 (gecsATn) neT ¢ MOMEHTa OKOHYaHWs HacTosLwero [loroBopa-odepThbl.

10.5. OT3bIB cornmacusi Ha 06paboTKy MepcoHarnbHbIX AaHHbIX MOXET OblTb OCYLLECTBIEH MyTEM HanpaeneHus
3aKasdynkom COOTBETCTBYIOLLEIO PacrnopsXeHns B NMPOCTOW nucbMeHHon dopme B agpec WcnonHutens. MNpun atom
3akasdmk cornaceH C Tem, YTO TakOW OT3bIB MOXET MOBMEeYb HEBO3MOXHOCTb OKa3aHus yCnyr B COOTBETCTBUU C
ycnoBusiMm HacToswero [JoroBopa-odepThl, U Kak CrieAcTBME pacTopXKeHue HacToswero [lorosopa-odepThbl.

10.6. OgHOBPEMEHHO C BbIlLEYKa3aHHbIM cornacnem Ha obpaboTky mepCcoHanbHbIX AaHHbBIX 3aka3yuk gaeT cBoe
MoriHoe corfacue Ha nomnyyeHne coobweHun ot McnonHuTenss NoCpPeacTBOM 3NEKTPOHHOM MOYThl, B TOM 4uche
COOOBLLEHUI PEKITAMHOIO CoAEPXaHUs.

10.7. B cnyyae ecnu ogHo unu 6Gonee nonoxeHwn [loroBopa-oepTbl SBNSATCS MO Kakon-nmbo npuymHe
HeOencTBUTENbHBIMU, HE UMEKLUMMN IOPUONYECKON CUIbl, Takad HEeOAEeWCTBUTENbHOCTb HE OKa3bliBAET BIIUSHUS Ha
OeNCTBUTENBHOCTBL Ntoboro apyroro nonoxexus [orosopa-ogepTbl, KOTOPbIE OCTAKOTCS B CUME.

10.8. TMo 3anpocy 3akasdnka [doroBop odepta MOXeT OblTb HanpaBrneH Ha KOHTAKTHYH 3MIEKTPOHHYIKD MOYTY
3akasdnka. B cnyyae HanpasneHusa WcnonHuTento 3asiBkv, 3akasdmk MoxeT odopmuTb 3asaBneHve o6 akuente
odepTbl. 3akasumk nony4vaert ak3emnnap 3assneHnsa ob akuente odepThbl IMYHO B odmce VcnonHuTens.

1. PEKBU3UTbI

Wcnonuurens:
TOO «MLM Anmy», MMH/BUH 220440008748
Agpec okasaHua Yenyr: r. Anmarsl, yn. Haypbeiz6an 6atbipa, 4. 99/1

Anpec snekTpoHHOW NoYThl: info.almaty@uchi-uchi.ru
TenedoHbl: 7 (727) 390-01-84




